Attentive and Critical Listening 
Attentive Listening involves three behaviors: 

· Attending behaviors, (Posture, eye contact, and appropriate body movement to indicate your engagement with the speaker)

· Following behaviors, (Noncoercive verbal invitations to talk, and facilitative behavior to encourage communication)

· Reflecting behavior, (Paraphrasing verbal facts and ideas and reflecting the emotions and meanings communicated in a natural and unobtrusive way)

Critical Listening involves intellectual skills: 

· Questioning and Challenging, (with an attitude of respect, good will and mutual benefit) 

· Recognizing Differences, (Such as those between facts and opinions)

· Forming Opinions Supported by Facts and Evidence, (Defining what you think and why based on evidence, experience and intuition)

· Putting Ideas in Broad Contexts, (Minimizing bias through self awareness and understanding of broader social, cultural, political contexts)

